
Company Overview

Founded in 2011, RoadVantage is led by industry veterans focused on one goal: Building the best automotive 
aftermarket ancillary product company—from the ground up. At RoadVantage, we are passionate about 
providing superior protection and an exceptional customer experience, and we’re setting the new industry 
standard as a result. Simply put, we are the future in F&I.

Toll Free: 855.955.ROAD
www.roadvantage.com
info@roadvantage.com
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Why RoadVantage is the fastest-growing F&I provider 
in the industry today:

Vision: Taking F&I to a New Level.
•	 First to market with progressive programs.

•	 First to offer 7-year terms on all products, chrome/chrome-
clad (now an industry standard), and the industry’s first 
bundled options program.

•	 Only provider offering True Coverage for the exclusions  
that commonly cause problems.

•	 Dealer-Admin Portal enables eRegistration, eContracting, 
eRemittance and online claims. 

•	 Mobile app provides easy, polished, lightweight 
presentations. 

Accountability: RoadVantage is 
Backed by the Best.
•	 Assured compliance, licensing, availability.

•	 All products fully insured by an A.M. Best “A” rated 
insurance company.

•	 Successful completion of SOC SSAE Type I and Type II 
Audits.

•	 Assured compliance for all programs. 

•	 Licensed Service Contract Provider, Vehicle Protection 
Product Warrantor and Motor Club. Member of MVAPA.

•	 RoadVantage’s General Counsel is an ancillary products 
compliance expert with in-depth experience in regulatory 
processes. 

Integrity: Delivering an Exceptional 
Customer Experience.
•	 Headache-free claims: Focus on first-contact resolution for 

greater claims efficiency and customer satisfaction. 
•	 The dealership’s service department plays a key role in 

dealership installations. 
•	 Online training, weekly webinars and self-service tools 

available to agents and dealers. 
•	 In-House Claims Center open six days a week with skill-

based universal queue with multiple touch points (phone, 
chat, email, fax, online claim filing). 

Excellence: Innovative Products, 
Superior Service, Unparalleled 
Coverage.
•	 In side-by-side comparisons, RoadVantage consistently 

offers more comprehensive coverage.
•	 97% of claims approved within 8 minutes.
•	 RoadVantage won a Gold Dealer’s Choice Award for Best 

F&I Provider in 2015.
•	 Headquartered in Austin, Texas with six regional offices, 

RoadVantage was founded by former IAS CEO and 30-
year veteran Garret Lacour, who cofounded IAS in 1984 
and grew the company to a full-suite ancillary products 
provider. RoadVantage is led by a team of seasoned 
experts including two former auto dealers, each with more 
than 30 years of retail experience. 


